
HOW TO GUIDE: 

Finding the Code of Conduct and other 
policies on CTG Learning’s Onboarding Pass.



W H AT  I S  K AYA?
Kaya is a global learning platform, created by the 
Humanitarian Leadership Academy, that offers 
high quality relevant learning opportunities for the 
humanitarian sector. This is where you will find 
CTG Learning.

AC C E S S
The courses are free and easy to access online.

You can access the Kaya platform in either English, 
French, Spanish or Arabic with some courses 
available in different languages.

WELCOME,
We have created this easy to read guide so you can take full advantage of our online 
portal for humanitarian learning and career development, called CTG Learning.

What you’ll find on CTG Learning: 

• CTG Onboarding Pass (compulsory for ALL 
CTG staff to complete before deployment)

• CTG Policies
• Information on our Duty of Care
• Wellbeing Support

Courses on:
• COVID-19
• Safeguarding
• Security & more

www.ctg.org

C TG  L E A R N I N G  I S  H O S T E D  O N  A 
P L AT F O R M  C A L L E D  K AYA . 



CTG LEARNING

LOGIN

STEP 1: Visit www.ctg.org and head to the login tab on the right hand side of 
the page. Click on CTG Learning on the drop down. 

STEP 2: Login or Create an Account on Kaya. This will then take you to the CTG 
Learning home page.

www.ctg.org



CTG ONBOARDING PASS
STEP 3: Once on the CTG Learning page, head to the CTG Onboarding Pass.

www.ctg.org

ACCESS
STEP 4: Accessing the CTG Onboarding Pass: Click on START THE COURSE.

WELCOME!  
You are now on CTG Learning where you can access information 
and courses relevant to your role with CTG. 

Once you've logged in, click on “CTG Boarding Pass”. 



START 
STEP 5: Click on I agree - join course.

www.ctg.org

CODE OF CONDUCT
STEP 6: You will find the Code of Conduct under Policies For Your Protection. 

PLEASE NOTE: 
It is compulsory for all CTG staff to read and acknowledge 
the Code of Conduct. 



READ 
STEP 7:  Read the Code of Conduct and take the Code of Conduct quiz below it.

www.ctg.org

ISSUES
NEED HELP WITH CTG LEARNING?
Please reach out to us at CTGLearning@ctg.org for any technical issues.

POLICIES FOR YOUR PROTECTION 
Please also make sure you read the Whistleblowing Procedure.

mailto:CTGLearning@ctg.org

